
 

 
 

 

 
 
 

 
 

 

  


Member Guide 
Gold / Silver / Bronze 

Welcome to Ambetter from Meridian! 
We are happy to have you as a member. Use this member guide to help you take charge of your 
health and get the most out of your benefits. 

Create Your Online Member Account 
1. Set up your secure Online Member Account to get the most out of your plan.
2. Do this by visiting the Login page on AmbetterMeridian.com.
Your member account gives you access to see your benefits and coverage information, access 
your Schedule of Benefits, claims information, Digital ID, and more – all in one convenient place. 

Payment Information 
Best Option! Pay online. 
• AmbetterQuickPayMI.com
• Enroll in automatic bill pay
• Make a one-time payment

Visit AmbetterMeridian.com for even more ways to pay. 
You will receive your Welcome Packet and Member ID Card(s) 
after your first month’s premium is paid in full. 

Learn More About Your Core Member Plan 
Ambetter Health makes it easier for you to get the care you deserve – from the doctors you trust. 

We partner with Primary Care Providers (PCPs), specialists and other medical providers. 
 
To search our online Provider Directory, visit guide.ambetterhealth.com.
Remember to select an in-network PCP!
 

In-network or network provider means a physician or provider who is identified in the most current 

list for the network shown on your Member ID Card. Services received from an 

out-of-network provider are not covered, except as specifically stated in your EOC.
 

Learn about how to get the most out of your plan. Refer to your 
Evidence of Coverage (EOC) for information on referrals, prior 

authorizations and more by visiting:  
Ambetter.AmbetterMeridian.com/health-plans.html. 

Ambetter from Meridian is underwritten by Meridian Health Plan of Michigan, Inc., which is a Qualified Health Plan issuer in the Michigan Health Insurance Marketplace. 
 
This is a solicitation for insurance. © 2023 Meridian Health Plan of Michigan, Inc. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply 


when using Virtual 24/7 Care or Virtual Primary Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used 

through the Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors 


and not agents of Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination 

of insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays. Restrictions apply. Members must qualify for and complete all activities to receive 


$500 or more. Visit Member.AmbetterHealth.com for more details. Your health plan is committed to helping you achieve your best health. 
 
Rewards for participating in a wellness program are available to all members. If you think you might be unable to meet a standard for a reward under this 
 

wellness program, you might qualify for an opportunity to earn the same reward by different means. Contact us at 1-833-993-2426 (TTY Relay 711) and we will work 
 
with you (and, if you wish, with your doctor) to find a wellness program with the same reward that is right for you in light of your health status.
 

AMB23-MI-C-00094-On-Exchange 

https://Ambetter.AmbetterMeridian.com/health-plans.html
https://ambetter.payment.softheon.com/guest/locate-account
https://AmbetterMeridian.com
https://guide.ambetterhealth.com
https://AmbetterMeridian.com
https://Member.AmbetterHealth.com


 
 

 

   

  
  

  
  

 

 Member Guide
 
Gold / Silver / Bronze 

Stay Healthy and Stay Well with Ambetter 
Get the most from your Ambetter Health insurance with our health and wellness benefits.
 
Ambetter Health offers the benefits you need to take control of your health today.
 
Learn more about the benefits below and more by visiting
 
Ambetter.AmbetterMeridian.com/health-plans/our-benefits.html.
 
• Mail-Order Pharmacy Program 
•  Virtual 24/7 Care* 
•  Essential Health Benefits 
•  My Health Pays® Rewards Program** 

•  Care Management Services  
•  Start Smart for Your Baby® 

•  Health Management Programs 

My Health Pays® Rewards Program 
You love being healthy, we love paying you for it. Our My Health Pays program is a rewards  
program that pays you for the healthy decisions you’re already making each and every day.  
Learn more at Member.AmbetterHealth.com. 

Eat Right Move More Be Well Save Smart 

Member Services 
If you have questions, call us at: 
1-833-993-2426 (TTY Relay 711). 
We are here to help. We’re available Monday through 
Friday, 8 a.m. to 8 p.m. local time. 

On The Web 
For more information, visit: 
AmbetterMeridian.com. 

Free Interpreter Services 
Interpreter services include languages other than  
English. Call Member Services for more information. 
This service allows you and your provider to talk about 
your medical or behavioral health concerns in a way that 
is most comfortable for you. Members who are blind or 
visually impaired and need help with interpretation can 
call Member Services for an oral interpretation. 

Enrollment 
If you enrolled through Health Insurance Marketplace 
and have updates to your enrollment information (your 
date of birth, address, income, or life changes), you can 
contact Ambetter Health at 1-833-993-2426 (TTY Relay 
711).  We are available Monday through Friday, 8 a.m. to 8 p.m. local time. Visit Healthcare.gov or call: 1-800-318-2596 
(TTY: 1-855-889-4325). If you are enrolled in an off-exchange plan, please contact Member Services to update your 
enrollment information, such as your date of birth, address or income or life changes. You can do this by calling 1-833
993-2426 (TTY Relay 711). We’re available Monday through Friday, 8 a.m. to 8 p.m. local time. 

­

Where to go for care? 

Is your illness or injury 
life threatening? 

•  Chest pains 
•  Bleeding that won’t stop 
•  Shortness of breath 
•  Broken bones 

•  Poisoning 
•  Severe cuts or burns 
•  Thoughts of harming 

yourself 

YES 

Call 9­1­1 or 
go to the ER. 

NO

Do you require 
immediate attention? 

•  Physical injury 
•  Illness like the flu 
•  Significant mood changes 

YES 

Would you prefer 
a virtual visit? 

YES 

Set up a Virtual 24/7 
Care appointment 
Virtual 24/7 Care 
1­800­835­2362 

member.teladoc.com/ambetter 

NO

Go to an in­network 
urgent care center 

To locate an in­network 
urgent care, visit 

guide.ambetterhealth.com 

NO

Call your primary care 
provider (PCP), 
psychiatrist or therapist 

To locate an 
in­network PCP, visit 

guide.ambetterhealth.com 

Still not sure? 
Call the 24/7 nurse advice line 
phone number on your ID Card. 

? 
Remember to check the Ambetter 
Guide for in­network providers, 
unless it is an emergency. 

-

https://AmbetterMeridian.com
https://Healthcare.gov
https://Member.AmbetterHealth.com
https://Ambetter.AmbetterMeridian.com/health-plans/our-benefits.html
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com


AMB23-MI-C-00056 
Ambetter from Meridian is underwritten by Meridian Health Plan of Michigan, Inc., which is a 
Qualified Health Plan issuer in the Michigan Health Insurance Marketplace. This is a solicitation 
for insurance. © 2023 Meridian Health Plan of Michigan, Inc. All rights reserved. 

Statement of Non-Discrimination 

Ambetter from Meridian is underwritten by Meridian Health Plan of Michigan, Inc., which is a 
Qualified Health Plan issuer in the Michigan Health Insurance Marketplace. Meridian Health 
Plan of Michigan, Inc., complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin (including limited English proficiency and 
primary language), age, disability, or sex (including pregnancy, sexual orientation, gender 
identity, or sex characteristics). This is a solicitation for insurance. © 2023 Meridian Health Plan 
of Michigan, Inc. All rights reserved. AmbetterMeridian.com 

If you, or someone you are helping, have questions about Ambetter of Meridian, and are not 
proficient in English, you have the right to get help and information in your language at no cost 
and in a timely manner. If you, or someone you are helping, have an auditory and/or visual 
condition that impedes communication, you have the right to receive auxiliary aids and services 
at no cost and in a timely manner. To receive translation or auxiliary services, please contact 
Member Services at 1-833-993-2426 (TTY Relay 711). If you believe that Meridian Health Plan 
of Michigan, Inc. has failed to provide these services or discriminated in another way on the 
basis of race, color, national origin (including limited English proficiency and primary language), 
age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex 
characteristics), please contact Member Services at 1-833-993-2426 (TTY Relay 711). You may 
also submit a grievance by phone to 1-833-993-2426 (TTY Relay 711). For information on filing 
a discrimination complaint directly with the U.S. Department of Health and Human Services, 
Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.    

https://ambettermeridian.com/
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf


English: 

If you, or someone you are helping, have questions about Ambetter from Meridian, and are not proficient in English, you have the 
right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping, have an 
auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost 
and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-833-993-2426 (TTY 
Relay 711). 

Spanish: 

Si usted, o alguien a quien está ayudando, tiene preguntas acerca de Ambetter de Meridian y no domina el inglés, tiene derecho 
a obtener ayuda e información en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien está ayudando, 
tiene un impedimento auditivo o visual que le dificulta la comunicación, tiene derecho a recibir ayuda y servicios auxiliares sin 
costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traducción, comuníquese con Servicios para Miembros 
al 1-833-993-2426 (TTY Relay 711). 

Arabic: 

إذا  كان لدیك أ و  لدى  شخص تساعده  أسئلة  حول Ambetter from Meridian  ،   و  لم   ت  كن   ب ا  رع  ا  ب  ا ل ل غة    ا  لإ ن ك ل یز ی  ة  ،  ف  لد  یك ا لحق في ا لحصول على ا لمساعدة  والمعلومات ب لغتك من دون
أي  تكلفة وفي ا لوقت ا لمناسب.  إذا  كنت أنت أ و  أي  شخص  تساعده ت عاني من  حالة سمعیة و/أو بصریة تعیق ا لتواصل، فلدیك ا لحق في ت لقي مساعدات  وخدمات إ ضافیة من دون  أي تكلفة

. 1-833-993-2426 (TTY Relay 711)  وفي ا لوقت ا لمناسب. لتلقي  خدمات ا لترجمة أ و  خدمات إ ضافیة، یرجى ا لاتصال ب ـ خدمات الأعضاء على

Chinese: 

如果您，或是您正在協助的對象，有關於 Ambetter from Meridian 方面的問題，且不精通英語，您有權利免費並及時以您的母語獲幫

助和訊息。如果您，或您正在協助的對象有聽力和/或視力上的問題，阻礙了溝通，您有權利免費並及時獲得輔助支援與服務。若要

取得翻譯或輔助服務，請聯絡會員服務部，電話是 1-833-993-2426 (TTY Relay 711)。 

Syriac: 

ܸ ܸ ܸ ܸ ܸ  ܸ  ܸ ܸ ܸ  ܸ ܸ ܸ  ܸ ܸ  ܸ  ܸ  ܸ ܸ  ܖ ܸܸܹܐܸ ܒܸ ܘܸܸܕܸ Ambetter from Meridian ܘܸܠܸܸܸ ܝܸܬܸܘܢܸܸ ܨܸܦܸܝܸ ܒܸ ܐܸܸܢܸܓܸ ܠܸܸܣܸ، ܐܸ ܝܸܸܬܸ ܠܸܘܸ ܟܸܸܘܸܢܸ  ܙܸܸܕܸܩܸܐܸ ܕܸܛܸܠܸܒܸ ܝܸܸܬܸܘܸܢܸ  ܸ ܸ ܸ ܗܸܝܸܸ ܘܸܸ ܪܸܐܸ ܝܸ ܘܸܸܬܸ  ܐܸܸ ܠܸܸܗܸ، ܗܸ ܘܸܸܐܸ ܠܸܘܸܸ ܟܸܘܸܢܸ ܒܸ ܘܸܸܩܸ ܸ ܕܸܡܸ ܸ ܐܸܢܸܬܸ، ܐܸܘܸ ܸ ܚܸܕܸܸܸ   ܐܸܸܢܸ 
ܸ ܸ ܸ ܸ  ܸ  ܸ ܸ  ܸ ܸ ܸ  ܸ  ܸ ܸ ܸ  ܸ ܸ ܸ ܸ ܸ ܸ ܸ ܸ  ܸ ܸ ܸ  ܸ  ܸ ܸ  ܸ  ܸ  ܸ  ܸ  ܸ  ܸ ܸ ܘܸܬܸܐܸ  ܒܸܸܫܸܡܸܥܸܐܸ ܐܸܘܸ ܸ  ܸ ܸ ܸ ܸ ܥܸܣܸܩܸܸ ܘܸܬܸܐܸ ܐܸܘܸ  ܙܸܸܗܸ ܡܸܸܬܸ ܸ ܐܸ ܠܸܸܗܸ، ܐܸܸ ܝܸܬܸ ܠܸܘܸ ܟܸܸܘܸܢܸ  ܸ ܝܸܬܸܐܸ܂ܸ ܐܤܢ  ܐܸܸܢܸܬܸ، ܐܸܘܸ  ܚܸܸܕܸܸܸ ܐܸܸ ܚܸܪܸܢܸܐܸ  ܕܸܸܡܸ ܗܸܸܝܸܘܸ ܪܸܸܐܸ ܝܸ ܘܸܸܬܸ  ܸ ܡܸܓܸܢܸ  ܘܸܸܒܸ ܥܸܸܕܸܢܸܐܸ ܟܸܪܸ ܸ ܗܸ ܝܸܸܪܸܬܸܐܸ ܘܸܡܸܘܸܕܸܥܸܢܸܸ ܘܸܬܸܐܸ ܒܸ ܠܸܸܫܸܢܸܘܸ ܟܸܸܘܸܢܸ ܒܸ ܡܸ

 ܸ ܸ  ܸ  ܸ  ܸ  ܸ  ܸ  ܸ  ܸ  ܸ  ܸ ܸ ܸ ܸ  ܸ  ܸ  ܸ ܸ ܸ  ܸ  ܸ ܸ ܸ  ܸ ܸ  ܸ  ܸ ܸ ܸ  ܸ ܸ  ܸ  ܸ ܸ ܐܸܢܸ ܒܸܣܸܡܸܐܸ ܠܸܘܸܸ ܟܸܘܢܸܸ ܡܸܛܸ ܸܐܸ  ܸܸ  ܸ ܘܸܪܸܓܸܡܸܐܸ،  ܸ ܗܸܸ ܝܸܪܸܬܸܐܸ ܘܸܬܸ ܸ ܥܸܕܸܢܸܐܸ ܟܸܪܸܸ ܝܸܬܸܐܸ܂ܸ  ܠܸܸܫܸܩܸܠܸܸܸ  ܬܸܸ ܡܸܸܫܸܬܸܐܸܸ  ܕܸܡܸ ܸ ܡܸܓܸܢܸ ܒܸ ܸ ܡܸܫܸܬܸܐܸ ܒܸ ܸ ܬܸܫܸ ܸ ܗܸܸ ܝܸܪܸܬܸܐܸ ܘܸ ܸ ܡܸܟܸܠܸ ܝܸܸܐܸ ܸ ܠܸܫܸܩܸܠܸܸܸ ܘܸܸ ܝܸܗܸܸ ܒܸܐܸ،  ܓܸܸܸ ܪܸܓܸ ܫܸܩܸܠܸ ܝܸܸܬܸܘܸܢܸ ܡܸ ܚܸܙܸܝܸܐܸ ܕܸ
 ܸ   ܸܸ  ܸ  ܸ ܸ  ܸ  ܸ  ܸ ܸ ܸ ܸ ܸ 

ܸ ܗܸܕܸܡܸ   ܸܹܸܐܸ ܗܸܕܸܡܸܐܸ ܕܸܝܸܐܸܩܸܘܸܢܸܝܸܘܢܸܸ ܓܸܘܸ (TTY Relay 711) 2426-993-833-1܂  ܡܸܘܢܸܸ ܠܸ ܬܸܸܫܸ ܡܸܸܫܸܬܸܐܸ ܕܸ

Vietnamese: 

Nếu quý vị hoặc người mà quý vị đang giúp đỡ có câu hỏi về Ambetter from Meridian và không thành thạo tiếng Anh, quý vị có 
quyền được trợ giúp và nhận thông tin bằng ngôn ngữ của mình miễn phí và kịp thời. Nếu quý vị hoặc người mà quý vị đang giúp 
đỡ mắc bệnh về thính giác và/hoặc thị giác gây cản trở giao tiếp, quý vị có quyền được nhận các hỗ trợ và dịch vụ phụ trợ miễn 
phí và kịp thời. Để nhận dịch vụ thông dịch hoặc dịch vụ phụ trợ, vui lòng liên hệ bộ phận Dịch Vụ Thành Viên theo số 
1-833-993-2426 (TTY Relay 711). 

Albanian: 

Nëse ju, ose dikush që po ndihmoni, keni pyetje rreth Ambetter from Meridian dhe nuk e zotëroni gjuhën angleze, ju gëzoni të 
drejtën të merrni ndihmë dhe informacione në gjuhën tuaj, falas dhe menjëherë. Nëse ju, ose dikush që po ndihmoni, keni një 
problem me dëgjimin dhe/ose shikimin, që ju pengon komunikimin, ju gëzoni të drejtën të merrni mjete dhe shërbime ndihmëse, 
falas dhe menjëherë. Për të marrë shërbime përkthimi ose ndihmëse, kontaktoni Shërbimet e anëtarëve në numrin 
1-833-993-2426 (TTY Relay 711). 

Korean: 

귀하 또는 귀하의 도움을 받는 분이 Ambetter from Meridian에 대한 질문이 있는 경우 영어에 능숙하지 않으시면 해당 언어로 
시의적절하게 무료 지원과 정보를 받을 권리가 있습니다. 귀하 또는 귀하의 도움을 받는 분이 청각 및/또는 시각적으로 의사소통에 
장애가 있는 경우 시의적절하게 무료 보조 도구 및 서비스를 받을 권리가 있습니다. 번역 또는 보조 서비스를 받으시려면 
1-833-993-2426(TTY Relay 711)번으로 가입자 서비스부에 연락해주십시오. 

Bengali: 

আপনি অথবা অিয কেউ যাকে আপনি সাহাযয েরকেি তার Ambetter from Meridian নিকে প্রশ্ন কথকে থােকে ও ইংরাজিকত সড়গড় িা 
হকে আপিার নিখরচাে ও সমে মকতা আপিার নিকির ভাষাকত সাহাযয ও তথয পাওোর অনিোর রকেকে। আপনি বা অিয কেউ যাকে 
আপনি সাহাযয েরকেি তার শ্রবণ এবং/অথবা দশ্যগত অবস্থা কথকে থাকে যা েনমউনিকেশ্িকে নবেনিত েকর কস কেকে আপিার 

নিখরচাে ও সমে মকতা সহােে ও পনরকষবা পাওোর অনিোর রকেকে। অিুবাদ ও সহােে পনরকষবা কপকত অিুগ্রহ েকর 1-833-993-2426 

(TTY Relay 711)-এ সদসয পনরকষবাসমূহ-এর সাকথ কযাগাকযাগ েরুি। 

ৃ

Polish: 

Jeśli Ty lub osoba, której pomagasz, macie pytania dotyczące Ambetter from Meridian, ale nie posługujecie się biegle językiem 
angielskim, macie prawo do uzyskania pomocy i informacji w swoim języku bez dodatkowych kosztów i w odpowiednim czasie. Jeśli 
Ty lub osoba, której pomagasz, macie problemy ze słuchem i/lub wzrokiem, które utrudniają komunikację, macie prawo do otrzymania 
pomocy i usług pomocniczych bez dodatkowych kosztów i w odpowiednim czasie. Aby uzyskać tłumaczenie lub usługi pomocnicze, 
należy skontaktować się z Usługi członkowskie pod numerem 1-833-993-2426 (TTY Relay 711). 

German: 

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Meridian hat und nicht Englisch spricht, haben Sie das Recht, 
kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine 
Hör- und/oder Sehbeeinträchtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah 
zusätzliche Hilfe und Dienstleistungen zu erhalten. Um eine Übersetzung oder zusätzliche Dienstleistungen zu erhalten, wenden 
Sie sich an den Kundendienst unter 1-833-993-2426 (TTY Relay 711). 

 



Italian: 

Se Lei o una persona a cui sta fornendo assistenza ha domande su Ambetter from Meridian e non ha una perfetta padronanza 
della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se Lei o una 
persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il diritto di 
ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i Servizi per 
i membri al numero 1-833-993-2426 (TTY Relay 711). 

Japanese: 

ご自身やあなたが介護している他の人が、Ambetter from Meridianについてご質問をお持ちの場合、英語に自信がなくても無料

かつタイムリーにご希望の言語でヘルプや情報を得ることができます。ご自身や、あなたが介護している他の人の聴覚や視覚

の状態のためやり取りが難しい場合でも、無料かつタイムリーに補助サービスを受けることができます。翻訳や補助サービス

を受けるには、1-833-993-2426 (TTY Relay 711)のメンバーサービスにご連絡ください。 

Russian: 

Если у вас или у лица, которому вы помогаете, возникли какие-либо вопросы о программе страхования Ambetter from 
Meridian, при этом вы недостаточно хорошо владеете английским языком, вы имеете право на бесплатную и 
своевременную помощь и информацию на своем родном языке. Если у вас или у лица, которому вы помогаете, 
наблюдается какое-либо нарушение слуха и/или зрения, которое препятствует коммуникации, вы имеете право на 
бесплатные и своевременные вспомогательные услуги и помощь. Для получения услуг перевода или вспомогательных 
услуг обратитесь в отдел обслуживания участников программы страхования по номеру 1-833-993-2426 (TTY Relay 711). 

Serbo-Croatian: 

Ako Vi, ili neko kome pomažete, imate pitanja u vezi sa Ambetter from Meridian, a ne govorite engleski jezik, imate pravo na besplatnu 
i blagovremenu pomoć i informacije na sopstvenom jeziku. Ako Vi, ili neko kome pomažete, imate neki poremećaj sluha i/ili vida zbog 
kojeg je onemogućena komunikacija, imate pravo da besplatno i blagovremeno dobijete pomagala i pomoćne usluge. Obratite se 
odeljenju za pružanje usluga članovima pozivom na broj 1-833-993-2426 (TTY Relay 711) da biste dobili usluge prevoda ili pomoćne 
usluge. 

Tagalog: 

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Meridian, at hindi ka mahusay sa Ingles, 
may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan. Kung ikaw, o 
ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may karapatan kang 
makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng mga 
serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa 
1-833-993-2426 (TTY Relay 711). 
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