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Welcome to Ambetter from Meridian!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
2. Do this by visiting the Login page on AmbetterMeridian.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit AmbetterMeridian.com for even more ways to pay.
- AmbetterQuickPayMl.com You will receive your Welcome Packet and Member ID Card(s)
- Enroll in automatic bill pay after your first month’s premium is paid in full.

- Make a one-time payment

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Providers (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior

authorizations and more by visiting:
Ambetter.AmbetterMeridian.com/health-plans.html.

Ambetter from Meridian is underwritten by Meridian Health Plan of Michigan, Inc., which is a Qualified Health Plan issuer in the Michigan Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Meridian Health Plan of Michigan, Inc. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply
when using Virtual 24/7 Care or Virtual Primary Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used
through the Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors
and not agents of Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination
of insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays. Restrictions apply. Members must qualify for and complete all activities to receive

$500 or more. Visit Member.AmbetterHealth.com for more details. Your health plan is committed to helping you achieve your best health.
Rewards for participating in a wellness program are available to all members. If you think you might be unable to meet a standard for a reward under this
wellness program, you might qualify for an opportunity to earn the same reward by different means. Contact us at 1-833-993-24926 (TTY Relay 711) and we will work
with you (and, if you wish, with your doctor) to find a wellness program with the same reward that is right for you in light of your health status.
AMB23-MI-C-00094-0n-Exchange


https://Ambetter.AmbetterMeridian.com/health-plans.html
https://ambetter.payment.softheon.com/guest/locate-account
https://AmbetterMeridian.com
https://guide.ambetterhealth.com
https://AmbetterMeridian.com
https://Member.AmbetterHealth.com
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
Ambetter.AmbetterMeridian.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Member.AmbetterHealth.com.
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Eat Right Move More Be Well Save Smart

Member Services Where to go for care?

If you have questions, call us at:
1-833-993-2426 (TTY Relay 711).
We are here to help. We're available Monday through

Is your illness or injury
life threatening?

. . - Chest pains - Poisoning
Frlday, 8a.m.to 8 p.m. local time. - Bleeding that won't stop - Severe cuts or burns
- Shortness of breath - Thoughts of harming

- Broken bones yourself
On The Web YES | NO
For more information, visit: v v

AmbetterMeridian.com. [0 callo-1-10r
go to the ER.

Free Interpreter Services

Interpreter services include languages other than

Do you require
immediate attention?

- Physical injury
- lllness like the flu
- Significant mood changes

. : : ! YES NO
English. Call Member Services for more information.
This service allows you and your provider to talk about =
your medical or behavioral health concerns in a way that W".”ld [T
’ ) a virtual visit?
is most comfortable for you. Members who are blind or

. . . o . YES NO
visually impaired and need help with interpretation can | i
call Member Services for an oral interpretation. v v v
Set up a Virtual 24/7 Go to an in-network Cfla’g“rr(’;g?)ary care
En rollment Care appointment urgent care center gs;chiZtrist or therapist
Virtual 24/7 Care To locate an in-network To locl?te EL
1-800-835-2362 , Visi in-net PCP, visit
H:yOU enroued through Health Iﬂsuraﬁce Mark.etplace member.teladoc.com/ambetter guidelfz:gr:lrz‘;tct::ievallstlﬁ.com gui(I:Ine.gern‘lglgtrterheal‘é;f.lcom
and have updates to your enrollment information (your
. . . Still not sure? Remember to check the Ambetter
date of birth, address, income, or life changes), you can @ Call the 94/7 nurse advice line Guide for in-network providers,
phone number on your ID Card. unless it is an emergency.

contact Ambetter Health at 1-833-993-2426 (TTY Relay
711). We are available Monday through Friday, 8 a.m. to 8 p.m. local time. Visit Healthcare.gov or call: 1-800-318-2596
(TTY:1-855-889-4325). If you are enrolled in an off-exchange plan, please contact Member Services to update your
enrollment information, such as your date of birth, address or income or life changes. You can do this by calling 1-833-
993-2496 (TTY Relay 711). We're available Monday through Friday, 8 a.m. to 8 p.m. local time.


https://AmbetterMeridian.com
https://Healthcare.gov
https://Member.AmbetterHealth.com
https://Ambetter.AmbetterMeridian.com/health-plans/our-benefits.html
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com

Statement of Non-Discrimination

Ambetter from Meridian is underwritten by Meridian Health Plan of Michigan, Inc., which is a
Qualified Health Plan issuer in the Michigan Health Insurance Marketplace. Meridian Health
Plan of Michigan, Inc., complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin (including limited English proficiency and
primary language), age, disability, or sex (including pregnancy, sexual orientation, gender
identity, or sex characteristics). This is a solicitation for insurance. © 2023 Meridian Health Plan
of Michigan, Inc. All rights reserved. AmbetterMeridian.com

If you, or someone you are helping, have questions about Ambetter of Meridian, and are not
proficient in English, you have the right to get help and information in your language at no cost
and in a timely manner. If you, or someone you are helping, have an auditory and/or visual
condition that impedes communication, you have the right to receive auxiliary aids and services
at no cost and in a timely manner. To receive translation or auxiliary services, please contact
Member Services at 1-833-993-2426 (TTY Relay 711). If you believe that Meridian Health Plan
of Michigan, Inc. has failed to provide these services or discriminated in another way on the
basis of race, color, national origin (including limited English proficiency and primary language),
age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1-833-993-2426 (TTY Relay 711). You may
also submit a grievance by phone to 1-833-993-2426 (TTY Relay 711). For information on filing
a discrimination complaint directly with the U.S. Department of Health and Human Services,
Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-MI-C-00056

Ambetter from Meridian is underwritten by Meridian Health Plan of Michigan, Inc., which is a
Qualified Health Plan issuer in the Michigan Health Insurance Marketplace. This is a solicitation
for insurance. © 2023 Meridian Health Plan of Michigan, Inc. All rights reserved.


https://ambettermeridian.com/
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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English:

If you, or someone you are helping, have questions about Ambetter from Meridian, and are not proficient in English, you have the
right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost
and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-833-993-2426 (TTY
Relay 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Meridian y no domina el inglés, tiene derecho
a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta ayudando,
tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios auxiliares sin
costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios para Miembros
al 1-833-993-2426 (TTY Relay 711).

Arabic:

039 O il e glaall 5 acbusall o Jsanll 3 @all clalh & 50y 2L e L oS5 &)y cAmbetter from Meridian Jss 3l saclud adus gal i ¢lal (S 13)
ul&d\ O3 O Al uhh;u\x@@h@@‘ hal (Joal gill Gaad &y oy jl/}-«_\wd\;w@mn:hu mé‘ jl el i€ 1Y) canliall i l) @;u&g\
.1-833-993-2426 (TTY Relay 711) e elac Y cilaaa o Juasy) > Aila) clead 5\ Aaa il Gleas udhl il i gl gsﬂﬁ

Chinese:

WMRE, IE%@IET%EJJE’\J”Q% BRERS Ambetter from Meridian AHHIERE, BEFEERE, BEENRETRISIGNEEES
EJJ%D?L% MRIE, HEEEREIIESEELI/SRE I LIRS, BRTEE, SEEfaERFESHUIERERE. &2
SRR AR, uﬁH s BIRFEER, E|EEE 1-833-993-2426 (TTY Relay 711),

Syriac:

odunlln <an (anal hu falnos 18 o Lok Ao Ambetter from Meridian sos <cises Lonel oo (el hie icummi 1 o o L
o Kizrs Khodrmi o Khaamt L aaal fu (nl fo Kicummt G s o Sk @ Khuia s Ao wsaaitls Khaliane huax
> wcaa) hmd (X (AN Goha Khumms chemh das)l <huin s Ao Kheme o Khiuam (obular A1 (Sono as) las i

1-833-993-2426 (TTY Relay 711) X < cwaaris mam <opima Khemehl (o

Vietnamese:

Néu quy vi hogc ngudi ma quy vi dang gitp d& co cau hoi vé Ambetter from Meridian va khong thanh thao tiéng Anh, quy vi cé
quyen duoc tre gidp va nhan thong tin bang ngon ngl cta minh mién phi va kip thoi. Néu quy vi hodc ngum ma quy vi dang giup
d& mac bénh vé thinh giac va/hoac thi gidc gay can tré giao tiép, quy vi cé quyén dwoc nhan céc hd tro va dich vu phu trg' mien
phi va kip thei. D& nhan dich vu théng dich hoac dich vu phu tr, vui long lién hé bd phan Dich Vu Thanh Vién theo s
1-833-993-2426 (TTY Relay 711).

Albanian:

Nése ju, ose dikush gé po ndihmoni, keni pyetje rreth Ambetter from Meridian dhe nuk e zotéroni gjuhén angleze, ju gézoni té
drejtén té merrni ndihmé dhe informacione né gjuhén tuaj, falas dhe menjéheré. Nése ju, ose dikush gé po ndihmoni, keni njé
problem me dégjimin dhe/ose shikimin, gé ju pengon komunikimin, ju gézoni té drejtén t& merrni mjete dhe shérbime ndihmése,
falas dhe menjéheré. Pér té marré shérbime pérkthimi ose ndihmése, kontaktoni Shérbimet e anétaréve né numrin
1-833-993-2426 (TTY Relay 711).

Korean:

F3l =& A5k =22 v #°] Ambetter from Meridianol] tf g+ é‘v‘f—o] =
Al ddetA 5 AL ARE B8 A7t d5H T ?3}3 3|
ol 7t A= A Al A HEA FE HE BT E *W] =
1-833-993-2426(TTY Relay 711)“&2§ 7} A} Al B] 250

Bengali:

AN YT =T (FS AMF AN ARTT FACRAN OIF Ambetter from Meridian T 2 (ATF AFCE 8 2GS TGS 1
R WA FAYFET 8 SN VO WANNIS (NG OIS SR 8 92 ATSNE WEHE FCAR | WA I N (F8 A
TIAT STRIT FARA O HT G2/ TN W] (TP AP A FING PP [{elFo B (T CF LG AN
YO 8 ST WO T2TF 8 ARTIAT “ATSTE AEHF IIR | WIIT S STRTF A ICIAN (TS Ny 3y= FIF 1-833-993-2426
(TTY Relay 711)-4 SHS3 A FTIRITYR- A AL (NI FBA |

Polish:

Jesli Ty lub osoba, ktérej pomagasz, macie pytania dotyczace Ambetter from Meridian, ale nie postugujecie sie biegle jezykiem
angielskim, macie prawo do uzyskania pomocy i informacji w swoim jezyku bez dodatkowych kosztéw i w odpowiednim czasie. Jesli
Ty lub osoba, ktérej pomagasz, macie problemy ze stuchem i/lub wzrokiem, ktére utrudniajg komunikacje, macie prawo do otrzymania
pomocy i ustug pomocniczych bez dodatkowych kosztéow i w odpowiednim czasie. Aby uzyskac¢ ttumaczenie lub ustugi pomocnicze,
nalezy skontaktowac sie z Ustugi czionkowskie pod numerem 1-833-993-2426 (TTY Relay 711).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Meridian hat und nicht Englisch spricht, haben Sie das Recht,
kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine

Hor- und/oder Sehbeeintréachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-833-993-2426 (TTY Relay 711).




Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter from Meridian e non ha una perfetta padronanza
della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se Lei o una
persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il diritto di
ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i Servizi per
i membri al numero 1-833-993-2426 (TTY Relay 711).

Japanese:

CEEPHRENNTEL TOBMHBOAA. Ambetter from Meridian|= D>\ T ZBR % 155 OIES. ZEECHEALC THER
MNOEA L) —ICCHREDTEBCALTOBREBICLNTETS., CHEP. HLELANEL TL 2MBOADERELRE
DREDF=HP VY LNEL MEETH, BRMN DA LY — TV —EXERFB LN TEET, FERCEEY—ER
%51 B(Z(&, 1-833-993-2426 (TTY Relay 711)D A U /N\—H—E X ZTELZ L FEE 0,

Russian:

Ecnu y Bac unu y nuua, KoTopomy Bbl MOMOraeTe, BO3HUKNM Kakme-nnbo Bonpock! 0 nporpaMmmMe ctpaxoBaHusi Ambetter from
Meridian, npu 3TOM Bbl HE4OCTATOYHO XOPOLLO BlaAeeTe aHrMMNCKMM A3bIKOM, Bbl UMEETE NpaBo Ha bGecnnaTtHyo n
CBOEBPEMEHHYIO NMOMOLLb 1 UHGOPMaLMI0 Ha CBOEM PoAHOM fA3bike. Ecnu y Bac unu y nuua, KoTopomy Bbl MOMoraeTe,
HabnogaeTcsa kakoe-nMbo HapyLleHue crnyxa u/unv 3peHnsi, KOTopoe NPensaTCTBYeT KOMMYHUKaLUWKW, Bbl MUMEEeTe NpaBo Ha
6ecnnartHble 1 CBOEBPEMEHHbIE BCMOMOraTenbHble YCNyrM U MOMOLLb. [N nony4yeHns ycnyr nepeBoAa unm BCnoMoraTenbHbIX
ycnyr obpaTuTech B 0TAen o6CcnyxvBaHWs y4aCcTHUKOB NMporpamMmel CTpaxoBaHus no Homepy 1-833-993-2426 (TTY Relay 711).

Serbo-Croatian:

Ako Vi, ili neko kome pomazete, imate pitanja u vezi sa Ambetter from Meridian, a ne govorite engleski jezik, imate pravo na besplatnu
i blagovremenu pomoc¢ i informacije na sopstvenom jeziku. Ako Vi, ili neko kome pomazete, imate neki poremecaj sluha i/ili vida zbog
kojeg je onemogucena komunikacija, imate pravo da besplatno i blagovremeno dobijete pomagala i pomoéne usluge. Obratite se
odeljenju za pruzanje usluga ¢lanovima pozivom na broj 1-833-993-2426 (TTY Relay 711) da biste dobili usluge prevoda ili pomo¢ne
usluge.

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Meridian, at hindi ka mahusay sa Ingles,
may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika hang walang gastos at sa maagap na paraan. Kung ikaw, o
ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may karapatan kang
makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng mga
serbisyo sa pagsasalin 0 mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa
1-833-993-2426 (TTY Relay 711).
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